23rd June 2008
Dear Comrades,

The Points of Agreement (POA) on Cabin Crew items have been signed on 10th Jun 2008. Pending the conclusion of
the Collective Agreement, a C.A booklet will be printed by the Company and SIASU and will be distributed to all
members. SIASU as a whole is still in the midst of the Collective Agreement negotiations. As members are aware,
SIASU is made up of many other Divisions.

I would like to assure all members that we hear and understand the gripes our members are facing on a daily basis.
My team is working fervently to address all issues raised by you.

Recently, we had an intense meeting with management to look into outstanding issues affecting crews’ welfare
and morale.

Below is a summary of issues and the steps management is willing to take to prevent further deterioration of the
current situation.

Crew Shortage Situation

We had raised this issue with Management for months. SIASU’s concern is that the problem will be further
amplified comes 7th July 2008. SIASU wanted management to commit to a contingency plan should the number of
crew leaving is higher then expected.

Management had informed SIASU that the shortage of crew will be resolved soon. In the event that the attrition
rate is higher then what they have predicted, Market Planners will have to maintain or reduce flights to resolve
this shortage which we all know is taking a heavy toll on crews’ health due to fatigue.

Link Flights Administered By Control Centre

Crew are called-up during standbys and disruption to their original rosters are inevitable. This we understand.

What used to be practiced by Control Centre on ‘best fits’ standby call-up to minimize disruption to crew’s roster is
no longer a practice. Instead, the so called “best fits” now is standby called ups which very often ended up with a
standby before a long flight. And it has become a norm lately.

Example, standby before FRA/JFK, HKG/SFO, DXB/IST etc.

Furthermore, no extra OFF day is given since the duration of the 9 days COP, inclusive of the turnaround flight
(called up) before the LONG FLIGHT is still 3 days. SIASU had raised this issue with higher Cabin Crew Management
and we hope to put a stop to this “practice”.

A345A Flexi-Dining (SIN/EWR/SIN)

SIASU had objected strongly to offering “Flexi-dining” on ULR flights. Since the introduction, there was a
tremendous increase in workload which we are very concern will affect the safety operation (especially during the
landing phase) of the flight if crews are all over-worked and fatigue sets in.

Cabin Crew Management had agreed to suspend this service with effect from 16th Jun 2008.



Sharing Of Hotel Rooms.

SIASU had protested to Management that it is unacceptable for overseas stations to ask crew for assistance to
share room after a long and tiring flight. For whatever reasons there may be. Recent case in DME and FRA had
made crew very upset and SIASU had highlighted to management no amount of compensation can buy one’s
privacy.

SIASU WANTS management to put a stop to this practice at all station immediately.

New Announcement Text

Recently, Management had issued a new Announcement text and wanted crew to print out these texts at their
own expense. SIASU disagreed and instead asked Management to issue to all ranking crew a set each. Which
management has agreed.

NTUC Vouchers For Flights Departed With Minus Crew

This arrangement had been agreed between Management and SIASU but information on how and when these
vouchers will be given out to affected crew is not clearly spelled out. Management had informed SIASU that a
communiqué will be released to inform all crew on the above matter.

CPR Assessment

Currently crew are required to do five cycles of CPR during their first aid assessment. Feedback from crew was that
some crew had to stay back till as late as 7pm to pass this assessment.

SIASU had asked Management can a three cycle CPR be deemed suffice as long as it doesn’t compromise on
standard.

Punitive Measures On Crew Accumulating 7 days MCs or More

Wardleaders have been calling crew for a meeting at STC once a crew has accumulated 7 days MCs. SIASU feels
that this is not right. As all MCs were issued by SIA appointed doctors, management should recognize the MCs

SIASU had asked Management to put a stop to this practice immediately and not to ask crew to meet their
wardleaders at STC during their OFF days.

A380 Aircraft Visit/Service Training

For months, crew undergoing this training spent up to four hours in the aircraft with temperature of 32 degrees or
more without any air-conditioning. SIASU had demanded something be done or training duration be cut to not
more then 2 hours.

Management had looked into this and had asked Engineering to help switch on the air-conditioning during these
training sessions.

Saturday Classes at STC

There were instances where Saturday classes were conducted without sufficient food at the canteen and without
air-conditioning. SIASU raised these issues with training department and Training Department had assured SIASU
that these lapses had been investigated and there will be no re-occurrence.



New Service Implementations

SIASU had raised our concern that logistics and aircraft designs are not being considered when implementing new
service procedures. How can crew effectively carry out these new services when there is no logistic supports?

SIASU had asked Cabin Crew Management to speak up for crew instead of allowing Inflight Services Department
(ISD) to ‘bulldoze’ any new initiatives without proper planning.

Collection of New Male Uniform

Crew were asked to collect their new uniform at Commonwealth. SIASU had informed Management that this is
inconvenient as it would be far away from many crews’ residence. As such, crew can now collect their new uniform
either at the Commonwealth or at Shaw Centre.

From all the above issues, | hope crew members are reassured that we do take seriously all constructive feedback
and act on them expeditiously. | will be writing to keep you updated every quarterly on issues that affect our
membership at large.

Lastly, | would like to take this opportunity to welcome all new members and thank everybody for your strong
support for my team. For record, we have 5,200 (70%) members as at end May 2008. That’s a very encouraging
sign and | hope we can achieve 90% membership by the next SIASU election.

I wish all good health.
Thank You.

Yours Truly

ALAN TAN
CHAIRMAN

CABIN CREW DIVISION



New Offers And Services For SIASU Members

We have added a new site to indicate discounts and special offers being given to SIASU members.
Do check back regularly for what's new.

Click here to access.

Dialogue With Your Union On 27th May 08 - (18 Jun 08)

Dialogue with your Union was held on 27th May 2008 at STC Auditorium. Your Union would like to extend our
appreciation to Members who had made time to attend the Dialogue. The Dialogue was mainly about the
Collective Agreement and feedback from Members present was refreshing. For those who was not able to attend,
we had put up the slides which were shown during the session. Please click here to view the slides.

Query On SYD COP - (18 Jun 08)

Crew who are A380 operational had inquired to this COP where they have to operate an A380 aircraft ex-SIN and
B744 ex-SYD. There was suggestion that they operate A380 ex-SIN and also A380 ex-SYD. By doing so, it will affect
the rest hours in SYD for crew who operate B744 ex-SIN. Appended is the current COPs & also the suggested COPs
and the rest hours in SYD for crew to evaluate. Please click here to view.

COP For Additional A380 Flights To LHR - (10 Jun 08)

A380 frequency to LHR will be increased from 7 to 11 times a week as of 16th July 2008.
With this change, the company has made new proposals to the LHR COP.

The UNION finds this new proposal of 3 days LHR COP not acceptable and have offered a counter proposal which
have been accepted by the management.

Please see the attached document for comparison.

New NTUC Card - (10 Jun 08)

NTUC will be changing the design of the NTUC Link Card and will be mailing the new card to members at their
residential address registered with SIASU.

Members who have changed their residential address since their membership enrolment, would be urged to
update their particulars with SIASU so as to prevent any delay to receiving their new NTUC card.

Please email jamilah@siasu.com.sg with your new particulars and also remember to include your NRIC number.



wef 16 to 30Jul08 and wet 10Aug08
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri
12222800000 17|LHR-1-22 322A ..LHR LHR 321R —-=>
110400000 6|LHR-1-F1 322A ..LHR LHR SB 317A >
123321200000f 23|LHR-2-22 322A ..LHR LHR 321A -—>
12222800000 17|LHR-3-22 322A ..LHR LHR 321R >
110400000 6[LHR-3-F1 322A ..LHR LHR SB 317A -—>
123321200000 23|LHR-4-22 322A ..LHR LHR 321A -—>
123321200000f 23|LHR-5-22 322A ..LHR LHR 321A -—>
12222800000 17|LHR-6-22 322A ..LHR LHR 321R -—>
110400000 6|LHR-6-F1 322A ..LHR PN317A >
123321200000 23|LHR-7-22 322A ..LHR LHR 321A >
123321200000 23|LHR-1-18 318A.. ..LHR SB 317A -—->
12222800000 17|LHR-2-18 318R.. ..LHR SB 317A --->
123321200000 23|LHR-3-18 318A.. ..LHR SB 317A --->
12222800000 17|LHR-4-18 318R.. ..LHR SB 317A >
123321200000f 23|LHR-5-18 318A.. ..LHR SB 317A -->
12222800000 17|LHR-6-18 318R.. ..LHR SB 317A -—>
110400000 6|LHR-6-PN PN318R.. [..LHR SB 317A --->
123321200000 23|LHR-7-18 318A.. ..LHR SB 317A >

SIASU's Proposal



219R 220R (ELAPSED TIME : 11.40 HRS)
(0930/1855)|(0805/1420)

221A SYD 222A (ELAPSED TIME : 32 HRS)
(2035/0555) (1525/2140)

231R 232R (ELAPSED TIME : 24.05 HRS)
(0030/0955)|(1130/1740)

233C 234C (ELAPSED TIME :23.45 HRS
(0700/1620)|(1735/2350)

219R 222A | ELAPSED TIME : 19 HRS

|
221A SYD 220R | ELAPSED TIME : 24.40 HRS)
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